ILnan MeponpusTaii

110 yJyvmeHHI0 Kayecrsa gesareanHocta MBY I'IK «Poauna» na 2018 rox
|
Ne HaumenoBanue nmoxkasareis ILnanupyemas
n/n ' nata
yCTpaHeHus!
| HemocraTka

1. OneHka OTKPLITOCTH M AOCTYNHOCTH HH(pOopManmu 00 yIpesKIenun

1.1, | Ilposectu onpoc cpenu nomyyareneit yenyr MBY I'TIK «Pomuna» o | despains
BOIIPOCY YAOBJIECTBOPEHHOCTH Ka4€CTBOM U MONHOTOM nH(OopManuu o | 2018 r.
JAEATENBHOCTH yUPEKACHHS, pa3MeIIeHHON Ha odHIHaTEHOM caiiTe
YIPSKACHHS

1.2. | CBOEBpEMEHHO pa3sMEIIATh U aKTYaIN3UPOBATh HH(OPMAIIHIO O B T€UEHHE rofia

| BeSTENEHOCTH YIPEXIeHHs Ha OHIUATEHOM CaiTe yupeKIeHHs, I
caiite aqmuanctpanun, AUC EUTICK |

2. Onenka ypoBHsi KOM(pOPFHOCTH IPEXOCTABICHHS YCIyT yqpemeﬂnem,

HOCTYIHOCTDH HX IOJYYeHHSs

2.1. [ IIposectu onpoc cpexu monyyareneit yenyr MBY I'IK «Pomunay mo | okTa6ps

! | Bompocy KOM(bOPTHOCTH YCJIOBHI peObIBaHMA B YIPEIKICHAH 2018 .

2.2. |IIpoBenenue ayauTa CyIIECTBYIOILENO YPOBHS KOMGOPTHOCTH OKTSOpB
npeObIBaHUSA B YIpEeXKASHUH: KOIHYECTBA M Ka4eCTBa MECT I 2018 r. -
CHZICHUS, Ka4ecTBa paboThI rapaepoba, YACTOTHI MOMEIMICHHIA.
YcrpaHeHne BBIABICHHBIX HEJOCTATKOB. . |

- CucTeMaTHYeCKui KOHTPOJIb Ka4eCTBa BHIIOIHEHUs paboT. B TCUCHHE rojia
2.3. | H3yuenne MEEHHS moMydaTeneii yCIIyTr o JOMONHUTENBHEIX yeIyTraX, | (espars
OKa3BIBaEMBIX YUPEKICHHEM 2018 r.
2.4. | IlpoBeneHue ayauTa JONOMHHUTENBHEIX YCIIYT, IPEAOCTABIACMBIX anpens .
Y4YPEXKICHHEM, H BOSMOXKHOCTH PaCIIMPEHHA X aCCOPTUMEHTA. 2018 r. :
IToBrImenne KoM(OPTHOCTH YCIOBUI IPENOCTABICHHA YCIYT 33 CIET f
. PacIIMpPeHNs aCCOPTUMEHTA JIONOJHUTENBHEIX YCIYT: YCTaHOBKA |
{ || | anmapaToB IO IIPOJAXE (bl U HAIIUTKOB, Pa3MEIICHHE HACTOJILHBIX U :
i .| | HHTCPAaKTHBHBIX HID, wi-fi, cToek ¢ mpeccoii, nadopmanuei o .
1 | cobBITHAX B nIpoeKTax yupexaenus u ap. Uadopmuposanne !
' HoceTUTeNEH 00 acCOPTUMEHTE U O MECTaX IMPeNOCTaBICHHUS 5

JIOIOJIHATEIBHBIX YCIIYT '

2.5. | M3yueHue MHEHH IOTydareneil yeayr o0 yao0cTse oab30BaHus (eBpanb -
9JIEKTPOHHBIMH CEPBHUCAMH IIPEJOCTABISEMBIME YIPEXKICHHEM (B 2018 r. :
TOM YHCJIE ¢ IOMOIIEI0 MOOMIBHEIX YCTPOHCTB) H 0 Hauboiee :3
YIOOHEIX CIIoco0ax IOTy9eHIs HHOPMALMH ITOCPEACTBOM !

| || | IEKTPOHHBIX CEPBHCOB YYPEMICHHA

Kl I'IOBLIHJCHHe KOM(OPTHOCTH ¥ JOCTYIHOCTH IOIYICHHS YCIYT OKTAOpE |

pemeima IIYTEM afalTaliy JICKTPOHHBIX CEPBHCOB K 2018 . !
NOTPeGHOCTSIM HOJTydaTeNell yCIyr ¥ TeXHHIeCKIM ' '
XapaKTepHCTHKAM yCTPOMCTB NOCETHTENE] (IIPY HATHYIH
TeXHUUECKOH BO3MOJKHOCTH). I/Iml)opmuponaﬂne noceTuTesel o
IMPOH30IIEAIINX U3MEHEHUIX |
2.6, | N3yuenne MHeHUs moydarelnei ycuyr o6 y1o0cTse rpapuka paﬁomt (beBpain

| 1| yapexaeHus 2018 r.

3. Onenka 700poxe aTeIbHOCTH, BEKJIHBOCTH H KOMIIETEHTHOCTH lIepcoHAA

yupexIeHHs

3.1." | M3yueHne MHEHHS IOTy4aTenel yeiyr o JoOpoxkeraTebHOCTH U (eBpaib




| BEMK/IMBOCTH II€PCOHANIA YIPEKACHHUS. Y CTPaHEHHE BBIABICHHBIX 2018 r.
| 'HEJIOCTATKOB.
CucreMaTHYeCKHIA KOHTPOJIb Ka4CCTBa BREIIIOJIHCHHA paﬁm‘. B TCHCHHE IroJa
3.2. | Usyuenue MHeHMs IOJTy4aTelei yeayr 00 ypoBHE KOMIETEHTHOCTH | | (heBpais '
pabOTHHKOB yUpexaeHus. Y CTpaHeHHe BEISBICHHBIX HEIOCTATKOB, 2018 r.
CucreMaTHYeCKHi KOHTPOJIb Ka4eCTBa BHIIOJIHEHHS paloT. B TeYEHHeE roua
4. OueHKa yI0B/IETBOPEHHOCTH KAY€CTBOM 0Ka3aHUH YCJIyr yqpemeﬂnem, HAJIHYHE

COOTBETCTBYIOMElH MHdopManun Ha caiiTe

4.1. | M3yyeHune MHEHHS NOJIyYaTENEH YCIYT O JOCTYIHOCTH U (beppasb
| .. | akTyansHOCTH MH(OpPMAIMK O IPOBOJUMEIX YUPEKIECHHEM 2018 .
MEPONPHATHAX
4.2, | CBoeBpeMEHHO pa3MeIIaTh M aKTyaIH3MpOBaTh HHHOPMAIHIO O B TEYEHHE roa
MIPEACTOSIIHX MEPONPUSTUSX -
4.3. | U3yuyenue MHEHHS MOydaTeNel ycayr 0 JOCTYIIHOCTH H dbespann
aKTYaJIBHOCTh MH(POPMALMH O JEATEAbHOCTH KIIyOHBIX 2018 r.
bopMUpOBaHH YUpeKTESHUS |
4.4, | CBoeBpeMEHHO pa3MeIIaTh H aKTyalu3upOBaTh HHGOPMALHIO O B TeUeHUe roja
| 1 | mpencTOSIMIX MEPOTIPUATHSX HA OUIHATBHEIX CaliTaX yIpeKIeHUH .
| | 1 MyERIEDANEHOM Hmbopmarmom{ou cucreme MYHAC, AUC '
EUIICK :
4.5. | Bectn mocTosHHEIN KOHTpOJIB; 3a Ka4eCTBOM IIPOBEJCHHS B TEUEHHUE rofia
MeponpusATHi, paGoTh! KIyOHBIX HOPMUPOBAHHI AHKETUPOBAHMUS, | |
|| | compmomoriyeckoro onpoca MOCCTHTENCH. AKTHBH3AIN Eaﬁo'rbl |
XYZOKECTBEHHOT'O COBETA C YJETOM MHEHHS [TOCETUTENCH .
- yUpexIeHHs .
4,6, | VisyueHue MHEHHs IOJTy4aTelei yciayr o0 yIOoBICTBOPEHHOCTH OKTAOpB :
L Ma‘I‘epHaJIBHO- TEXHHYECKOM 00eCTIeUCHHH YUPEXKICHHU 2018 r. |

|
i |
| |



