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10 yayuueHuo kadecrsa geareabHoctd MBY I'IK «Poauna»

Ne HaunmeHnoBaHue noxkaszare.is Ormerka o
n/n , BBINOJTHEHHH

1. OneHka OTKPBHITOCTH H J0CTYNHOCTH HHMOpMALHH 00 yUIpeKIeHHH

1.1 ITposectu onpoc cpeau nony4qarenei yeiuyr MbY I'JIK «Poauna» mo | MoHHTOpHHT
BOIIPOCY Y/IOBJIETBOPEHHOCTH KaUueCTBOM H MOJHOTOH HH(HOPMAIIHH O | IIPOBEEH 26
JEATEIBHOCTH YIPEXKACHH S, pa3MELIICHHON Ha OHIIHAILHOM caiTe (eBpans
YUPCKACHAA 2018 r.

1.2. | CBoeBpeMeHHO pa3MelaTh U aKTYIN3HPOBATh HH(OPMAIHIO O Wupopmanus
JIeSITEeTbHOCTH YUYPEXKICHHUS Ha OQUIHAIBHOM CalTe YUPEKICHHUS, pa3Menianach
caitre agmunncTpanun, AUC EMIICK CBOCBPEMEHHO B

| TEeYeHHUEe roja

2. Ouenka ypoBHsI KOM(OPTHOCTH NPEIOCTABJICHHS YCIYT YUpeKIeHHEM, J0CTYIHOCTh

HX NOJY4YeHHUs!

2.1. | Ilposectu ompoc cpenu nony4areneit yeayr MBY I'JIK «Poxunar 1m0 | MoHuTOpHHT
BOIIPOCY KOM(OPTHOCTH YCJIOBUI IPeObIBAHMS B YIPEKACHAN nposejieH 05

OKTAOpA
2018 r.

2.2. | IlporeneHue ayauTa CyIECTBYIOMIErO YPOBHSI KOM(POPTHOCTH MouuTopuHT
peOBIBaHMA B YUPEKICHIH: KOJHYECCTBA M Ka4eCTBa MECT A npoeejeH 05
CHJIEHMS, KadecTBa paboThl rapepoda, YUCTOTHI IIOMEIIEHHUH. OKTAOPS
VYcTpaneHuE BBIBICHHBIX HEIOCTATKOB. 2018 r.
CucTeMaTHYECKHH KOHTPOJIb KAYeCTBa BHIOIHEHHS padoT.

2.3. | M3yueHue MHEHUS [OJTy4yaTeIeii yCayr o NOMOMHATEIbHbIX ycryrax, | MOHHTOpHHT
OKa3bIBAEMBIX YUPEKICHUCM nposejeH 26

(deBpans
2018 r.

2.4. | IlpoBenenue ayquTa JONOIHUTENBHBIX YCIYT, IIPEIOCTABIAEMBIX YcTaHOBIEHBI
YYpEXKJICHHEM, H BO3MOXKHOCTH PACIIUPEHUA UX aCCOPTUMCHTA. aBTOMATBI,
I[ToBbimenre KoMGOPTHOCTH YCIOBUHM MPEJOCTABICHHS YCIYT 3a CYCT | CBOEBPEMEHHO
pacmmMpcHus accopTuMceHTa JOIOIHUTEIBHBIX YCIIYT: yCTaHOBKA oOHOBNAETCS
annaparos II0 MPOJIaKe €/Ibl i HANMTKOB, Pa3MEIICHHE HACTOIBHBIX 1 | MHPOpPMalMOHHA
KHTEPaKTHBHBIX Urp, Wi-fi, cToeK ¢ mpeccoit, mudopmarmei o s JI0cKa.
COOBITHSX ¥ TIPOeKTax yupexaenus u ap. Mudopmuposanue
HoceTUuTeNIeH 00 acCOPTHMEHTE B 0 MECTaX MPeIOCTABICHUS
JTOTIOJTHATEIBHBIX YCIYT

2.5. | 3yueHne MHeHHs mojydaresneii ycayr o6 y100CcTBe 101b30BaHHs MouuTopusr
NEKTPOHHBIMHU CEPBUCAMH IIPEOCTABISIEMBIMH YUPEK/ICHAEM (B mpoBecH 26
TOM YHCIIE C HOMOIIBIO MOOMITBHBIX YCTPOHCTB) U 0 Hanboee (hespans
YI00HBIX CrI0co0ax NOMyYeH s HH(pOPMAIHH OCPE/ICTBOM 2018 .
9IEKTPOHHBIX CEPBHCOB YUPCKACHHUS
[MoBbimeHne KOMPOPTHOCTH U JOCTYIHOCTH MOTYICHUSA YCIYT CBoeBpeMeHHOE




YUIPEKACHUA IYTEM aJallTally 3JICKTPOHHBIX CEPBUCOB K
NOTPeGHOCTAM MOIyyaTeneil yCayr i TEXHUIECKIM
XapaKTepUCTHKAM YCTPOMCTB IoceTUTeNeH (Ipu HATHYHH

00HOBJIEHHE
unpopmanuu Ha
caiite

TEXHUYECKOH BO3MOXKHOCTH). UH(OopMEpoBaHme moceTuTeNel o Vupexnenus.
IPOH30IIEAIINX H3MEHEHUSX ,
2.6. | Uzyuenue mHeHHd noydareieii yeuayr ob ynoberse rpaduka paboTsr | MonuTopuHr
YUPEXACHUSL IpOBEZIEH 26
(eBpans
| | 2018 r.
3. Onenka 100poiKeIaTeILHOCTH, BEAIHBOCTH H KOMIIETEHTHOCTH EPCOHAIA
YUpeRIeHH
3.1. | M3yueHue MHeHHS MOydareieit ycayr o A06poiKenaTeIbHOCTH U MOHHTOPHHT
BEXXJIMBOCTU IIEpCOHANA YIPEKCHUSA. Y CTPAHEHHE BBISBICHHBIX poBejeH 26
HEI0CTAaTKOB. (peBpana 2018 r.
CucremaTuueckuii KOHTPOJIb KaueCTBA BEIIONIHEHHUS paboT. B teuyenne roga
3.2. | U3yueHue MHeHHus monmyuaTeneil yeayr o6 ypoBHe KOMIIETEHTHOCTH | | MOHHTOPHHT
PadOTHUKOB YUPEXKICHUS. Y CTPAaHEHHE BHISBIEHHBIX HEJIOCTATKOB. IIpOBeJIeH 26
dbeppang 2018 r.
CucreMaTHUYECKHI KOHTPOJIb Ka4eCTBa BHIIOJIHEHHS padoT., B tedenue roza
4. Ouenka y/10B/JIeTBOPEHHOCTH KAa4eCTBOM OKA3AHHS YCJAYT YUpeKJAeHHeM, HATn4YHe

COOTBETCTBYIOIIEH HH(poOpMaLNK HA caiiTe

4.1. | U3ydenune MHEHUS TOIy4aTeNei yCIyr O JOCTYIHOCTH MOHUTOPHHT
aKTyaJIBHOCTE HH(GOPMALHH O MPOBOJUMEIX YUPEXKACHUEM IpoBejieH 26
MEPOIPHATHAX ¢enpans 2018 r.

4.2. | CBoeBpeMEHHO pa3MelIaTh H aKTYaIH3HPOBaTh HHPOPMALHIO O B Teuenue roga
PEACTOSIIMX MEPOTPUSTHSIX

4.3. | W3ydyeHue MHEHUs NOydaTeaeH yCIyTr O JOCTYIIHOCTH H MOHUTOPHHT
aKTYaIBHOCTE HH(OPMAIIHHU O JeATEILHOCTH KIyOHBIX npoBejieH 26
(opMupOBaHNUil yIpEKACHHS ¢espang 2018 r.

4.4. | CBOEBpEMEHHO pa3MeIaTh W AKTYATH3HPOBATE HHPOPMALHIO O Pabora
IIPEJCTOSIIUX MEPOIIPUITHIX Ha OQHUIMAIBHBIX caiiTaX YUpexKICHUN | OCYIIeCTBIANACH
H MYHHIUITATbHON HHpOopManuoHHoi cucteme MYHAC, ANUC CBOEBPEMEHHO B
EUIICK TEeYeHHUE rojaa

4.5. | BecTu NOCTOSHHEI KOHTPOIIb 32 KAYECTBOM ITPOBE/ICHUS Pabora
MEepPOIPHATHIA, pabOTHI KIYOHBIX (POPMUPOBAHUI AHKETHPOBAHHS, OCYIIECTRIISIACH
COIHOJIOTHIECKOTO OIpoca MOCeTHTENCH. AKTHBH3AIHA pabOTh CBOEBPEMEHHO B
XYJI0’KECTBEHHOTO COBETA C YIETOM MHEHHS IIOCETUTEICH TEYCHHUE rojia
yUpexaAeHus

4.6. | Usyuenue MHEHHS MONydaTeneit yciayr o0 yaI0BIETBOPEHHOCTH MoHHUTOpHHT

MaTepualibHO- TCXHHYCCKOM obecne4eHUH YHpEKICHUA

nposeieH 05
oKTsi0ps 2018 1.




